Guide to DRAGON Computer Optimization

Before you begin

1) Make sure the computer meets (and exceeds) the recommended requirements.
Minimum Computer Requirements
-Windows Operating System 7, 8, 8.1, 10
-ACER 1aptops are NOT recommended
-2.0 GHz Dual-Core Processor
-4 GB Ram (8GB RAM or higher is recommended)
-2 GB Free Hard Drive Space
-1280 x 800 Screen Resolution or greater

-OpenGL 1.3 Compatible Graphics Adapter
-.NET Framework 3.5 SP1 Installed

-Dedicated Ethernet port (for running machine)
-Wifi Adapter or secondary Ethernet port (internet is required)
-Full Keyboard and Mouse

2) Ensure no other applications are running except those required for the operation of the machine.

3) Ensure you do not have any USB flash drives or USB hard drives plugged into the computer (seems irrelevant but actually
can cause major performance issues).

4) Disable (or unplug) any Wifi or Ethernet connections when running the machine (except for the machine Ethernet port)

IMPORTANT:

-Your dedicated PC/Laptop must have internet connectivity either by wifi or direct connection to a router via a second
ethernet port (aside from the ethernet port dedicated for use with the Dragon machine).

-Without internet connectivity, your Bend-Tech support will be severely limited.

Continue to the next page AFTER you've finished all the steps above




Step 1:

1) Go to Control Panel -> Device Manager, select your Ethernet Adapter and open its properties:
= Device Manager | [E=NEER
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Opens property sheet for the current selection.

2) UNCHECK Allow the computer to turn off this device then click OK:

Gigabit PCI Express Network Adapter Properties [

Details | Resources Power Management

General |  Advanced | hout | Diver |
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ﬁ. Gigabit PCI Express Network Adapter
ﬁ‘b

[ Allow the computer to tum off this device to save power
[] Allow this device to wake the computer '

[ Only allow a magic packet to wake the computer

Waming: If this is a laptop computer and you run it using battery power,
allowing the network adapter to wake the computer could drain the battery
more quickly. It might also cause the laptop to become very hot if it wakes
up while packed in a camying case.




Step 2:

1) Go to Control Panel -> All Control Panel Items -> Performance Information and Tools:

=

GOv@|- » Control Panel » All Control Panel ltems » Performance Information and Tools

v |4,‘ ’ Search Control Panel
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File Edit View Tools Help

Control Panel Home

@) Adjustvisual effects

Adjust indexing options
Adjust power settings m

performance

Primary hard disk:

performance.

online

Your scores are current
Last update: 12/17/2017 1:03:37 AM

See also
Action Center

What do these numbers mean?

Tips for improving your computer's

©4 10X

prove your computer's performance

e Index assesses key system components on a scale of 1.0to 7.9.
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© 1) Click on Adjust Visual Effects,
and then check Adjust for best

2) Click on the Advanced
tab, and select best performance

3) Click on Change, and select Custom Size. For Initial
Size we recommend 16000 MB to 24000 MB (bigger is

performance: for Programs: better, but we realize hard drives have limited space).
For Maximum Size we recommend 30000 MB, click OK:
Performance Options = Performance Options [ |

Visual Effects | Advanced | Data Execution Prevention |

[ visual Effects | Advanced | Data Execution Prevention |

lect the settings you want to use for the appearance and
performance of Windows on this computer.
(© Let Windows choose what's best for my computer
() Adjust for best appearance

Adjust for best performance _

(© Custom:

[] Animate controls and elements inside windows
[] Animate windows when minimizing and maximizing
[] Animations in the taskbar and Start Menu

[7] Enable Aero Peek

[ Enable desktop composition

["] Enable transparent glass

[ Fade or slide menus into view

[ Fade or slide ToolTips into view

[7] Fade out menu items after diicking

[] save taskbar thumbnail previews

[] Show shadows under mouse pointer

[ Show shadows under windows

[ Show thumbnails instead of icons

[] show translucent selection rectangle

[] Show window contents while dragging

[7] slide open combo boxes E
[] smooth edges of screen fonts

[] smooth-scroll list boxes -~

>

m

Processor scheduling
Choose how to allocate processor resources.

Adjust for best performance of:

Background services

Virtual memory

A paging file is an area on the hard disk that Windows uses as
if it were RAM,

Total paging file size for all drives: 29000 MB

(o< J[ concel J[ apoi |

Apply

Virtual Memory

[] Automatically manage paging file size for all drives
Paging file size for each drive

Drive [Volume Label] Paging File Size (MB)

SSD OS) 24000 - 30000
[D_Crudial]

5000 - 8000

Selected drive: C: [SSD OS]
ce available: 201061 MB
Initial size (MB): 24000
Maximum size (MB): 30000
") System managed size

No paging file

Total paging file size for all drives

Minimum allowed: 16 MB
Recommended: 24403 MB
Currently allocated: ~ 29000 MB




‘D 1) Click on Adjust Indexing Options, then click Advanced: 2) Then click on Modify, and UNCHECK all to stop indexing
from running then click OK:

4 Indexing Options [ 2 Indexed Locations [
89,411 items indexed Changg| selected locations
. (] | C:\Program Files (x86) \Microsoft Office\root\Office 15\Visio C-[
— Indexing complete. |} 1_[ C:\Program Files (x86)\Microsoft Office \root\Office 16\Visio Content

B v = D_Crudial (D:)

[[] | &) internet Explorer History (i7-3770\Andy)
Index these locations: [ | B Microsoft Outlook (i7-3770\Andy)
[ | @ offiine Files (i7-3770\Andy)
Induded Locations Exclude [l of & ssoos ()
@ Internet Explorer History (i7-3770\Andy)
mMicrosoft Outlook (i7-3770\Andy)
@Ofﬁine Files (i7-3770\Andy) U nc h ec k AI |
.. Start Menu
. Users AppData; AppData <

Summary of selected locations

Induded Locations Exdude
1. Start Menu
1. Users AppData; AppData

Modify ] [ |Slﬁ\dvanced ] A Pause

How does indexing affect searches?

Troubleshoot search and indexing

G 1) Click on Adjust Power Settings, and then choose High Performance. Then click on Change Plan Settings to the right
of High Performance:

OOv@'ﬁ » Control Panel » |A|I Control Panel I(ems\)lPower Options ? = |" |[ search contolpaner 2|
File Edit View Tools Help O OX 2 | @
Control Panel Home Select a power plan
Power plans can help you maximize your s or conserve energy. Make a plan active
::E:::: apassworden by selecting it, or choose a plan and customize it by changing its power settings. Tell me more about
power plans
Choose what the power
buttons do Preferred plans
Create a power plan () Balanced (recommended) Change plan settings
2 Choose when to turn offthe i with energy ion on capable
display
’ Change when the computer @ High performance Change plan settings
sleeps Favors performance, but may use more energy.
Show additional plans ‘Y‘
See also
Personalization
UserAccounts




2) Set both to Never. Then Click on Change Advanced Power Settings Just below there:

(=@ [
1

7\

uv@ 9 » Contf QO*@E » Control Panel » All Control Panel ltems » Power Options » Edit Plan Settings I v | 5 H Search Control Panel p\

File Edit View Tools || File Edit View Tools Help o 4 E] XJd32 | D)
ContiolB2nElien Change settings for the plan: High performance
Require a passwordon Choose the sleep and display settings that you want your computer to use
wakeup
Choose what the power @ Turn off the display: ?
buttons do
Create a power plan ® Futtie compiter o slep: ?
[ Choose when to turn off t
display
% Change when the compu| Change advanced power settings
sleeps
Restore default settings for this plan
See also
Personalization
UserAccounts

3) Now, click on Change advanced power settings and set as shown in the following picture (you will need to scroll
up and down or use the arrow keys to move up and down through the list):

' Power Options. [ 9 o]
Advanced settings

Select the power plan that you want to customizg
\@ then choose settings that reflect how you wanty
computer to manage power.

[High performance [Active] v]

& High performance
= Hard disk
= Turn off hard disk after
Setting: Never ?
@ Internet Explorer
@ Desktop background settings
@ Wireless Adapter Settings
= Sleep
= Sleep after
Setting: Never
= Allow hybrid sleep
Setting: On

= Hibernate after
Setting: Never ?
@ Allow wake timers
= USB settings
= USB selective suspend setting
Setting: Disabled
# Power buttons and lid
= PCl Express
© Link State Power Management
Setting: Off
= Processor power managemen
= Minimum processor stat
Setting: 100% ?
= System cooling policy
Setting: Active
= Maximum processor state
Setting: 100%
& Display
© Turn off display after
Setting: Never ?

@ Multimedia settings

Restore plan default
ok [ conc J[ momy ]

Step 3:

1) Restart your computer for all of the settings to take effect.





