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			Please fill out the form below for more information on the Bend-Tech Dragon
		

				

				
				
					
			
			
			

			
			
								
												
								Machine							
								
			
							

			
Dragon A400
Dragon A250


		

						

								
												
								First Name							
														
											

								
												
								Last Name							
														
											

								
												
								Phone Number							
														
											

								
												
								Email							
														
											

								
												
								Company (if you don't have one enter your name - last name, first name)							
														
											

								
									

								
												
								Address							
														
											

								
												
								City							
														
											

								
												
								State/Province							
														
											

								
												
								Zip Code							
														
											

								
												
								Country							
								
			
							

			
US
Canada
Albania
Algeria
Andorra
Angola
Antigua and Barbuda
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Chad
Chile
China
Colombia
Comoros
Congo
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Cyprus
Czechia
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini
Ethiopia
Fiji
Finland
France
Gabon
Gambia
Georgia
Germany
Ghana
Greece
Grenada
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras
Hungary
Iceland
India
Indonesia
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Mauritania
Mauritius
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Zealand
Nicaragua
Niger
Nigeria
North Macedonia
Norway
Oman
Pakistan
Palau
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Qatar
Romania
Russia
Rwanda
Saint Kitts and Nevis
Saint Lucia
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Sweden
Switzerland
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Tuvalu
Uganda
Ukraine
United Arab Emirates (UAE)
United Kingdom (UK)
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe


		

						

								
												
								Message							
										

								
												
								Would you like a brochure? Mailing address needed							
								
			
							

			
Yes
No


		

						

								
												
								How did you first hear about the Dragon?							
								
			
							

			
Trade Show
Peer/Coworkers/Friend
Online Ad
Online Search
Dealer
Facebook
Instagram
YouTube
LinkedIn
Magazine
Other
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			Material Support Lift (B-Axies)
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								The material support lift automatically moves up and down and moves out of the way from the track when not needed. The complete automation prevents the center support from colliding with the track and chuck trolley.
	The fully automatic material support lift prevents bowing in long pieces (as shown in red above) for accurate cutting, marking, and engraving.
	As shown above, the material support lift goes up and down to maintain constant centered leveling support as a square or rectangle tube rotates.

						

				

					

		

					

		
				

				
					
						
					
			
						
				
			Dragon A400 - Frequently Asked Questions
		

				

				
				
					
			
						
		

				

				

				
				
			What are the material capabilities?
		

				

				
				
								Tube Profile: 1” – 6” round,” to “Tube Profile: 0.75” – 6” round
	Tube Material Type: steel, aluminum, stainless steel, DOM, HREW, black pipe, galvanized steel, and any type of electrically conductive material.
	Tube Length: full stick length capable up to 24 feet.

						

				

				
				
			What is included in the purchase of a Dragon A400?
		

				

				
				
							The Dragon A400 machine, center support lifter, marker, engraver, laser pointer, technology package, and Bend-Tech Dragon Software. Requirements: An active internet connection, a plasma torch with a mechanized head, 220-240V outlets, two 110-120V outlets, misc. outlets, and an air compressor. Available add-ons: plasma system, material coolant system, angle/channel motorized gate, and additional software license.
						

				

				
				
			What size of plasma cutter does the machine use?
		

				

				
				
							Contact our sales personnel so they can assist in selecting the correct plasma system.
						

				

				
				
			What is the warranty
		

				

				
				
							Your Dragon A400 has a 12 month electronics and hardware limited warranty.
						

				

				
				
			What service is available for the machine?
		

				

				
				
							Customer support always answers the phone during our business hours and we strive to work with you to resolve the problem. If necessary, Bend-Tech can send a Dragon Technician to location.

						

				

				
				
			How does the initial setup process work?
		

				

				
				
							Your Dragon A400 is shipped partially assembled. All Dragon A400 machines are fully assembled, calibrated, and tested at headquarters. Then, the machines are partially disassembled for shipping. Your Dragon A400 comes with a comprehensive assembly manual.

						

				

				
				
			Are replacement parts available?
		

				

				
				
							Yes, we keep a full stock of inventory of parts.
						

				

				
				
			Where is the Dragon A400 made?
		

				

				
				
							Your Dragon A400 is proudly assembled here in the USA. All of our departments are located in our 36,000 square foot facility in Osceola, Wisconsin. Almost all of the parts are from the Minneapolis & St. Paul area here in the Midwest.

						

				

				
				
			Does the software have import, export, CAD/CAM, and designer abilities?
		

				

				
				
							Yes. The Dragon CAD/CAM software can import/export to and from many of the commonly used CAD programs (such as Solidworks, Inventor, AutoCAD, PRO Engineer, Tekla, SDS2, etc.) and can be used as a design program.

						

				

				
				
			What software maintenance, charges, and updates occur with the Dragon?
		

				

				
				
							A 2 Year Maintenance Package is included in the purchase of a Bend-Tech Dragon A400. After the 2 Year Maintenance Package has expired, there is a year long maintenance package that is repurchased on a yearly basis to continue to receive support and software updates.
						

				

				
				
			What is your current lead time?
		

				

				
				
							Typically, our lead time is 2 – 4 weeks. Bend-Tech always has inventory of the A400 by constantly manufacturing machines. For the current lead time, contact our sales personnel.
						

				

				
				
			Is the Dragon A400 a production machine?
		

				

				
				
							Yes
						

				

				
				
			How many Dragon machines are out in the field?
		

				

				
				
							Over 600
						

				

				
				
			How does the Dragon A400 load?
		

				

				
				
							From the front, back, top, or either side; it depends on how your shop is set up and what you are cutting. There are multiple ways to easily load material. The tube can be placed in the front gate, then tightened into the self-centering four jaw chuck, and then the front gate can be closed to the correct amount of tightness on the material. Usually, loading takes one person.
						

				

				
				
			What is the cut speed?
		

				

				
				
							The cut speed varies based on a variety of factors; including material size, cut design, material type, tolerance requirements, material thickness, the use of a coolant system, and others. Depending on the variables, the torch can run up to 120 inches per minute while cutting. Between cutting, the rapid travel can run up to 1100 inches per minute (X-axis) and 30 RPM (Y-axis).
						

				

				
				
			What is the cut quality/dross level?
		

				

				
				
							The dross level varies based on a variety of factors; including amperage used, cut speed, material size, cut design, material type, tolerance requirements, and material thickness. Optional coolant circulation system can greatly improve the cut quality and dross level. You can request a benchmark/sample package to see the Dragon cut parts in person.
						

				

				
				
			What is the tolerance on the cuts?
		

				

				
				
							+/- 0.010” (0.254mm)
						

				

				
				
			How easy is the software to use?
		

				

				
				
							Like many software programs, it does take some time to get comfortable knowing the ins and outs of the Bend-Tech Software. Most people become comfortable using the Bend-Tech Software after a couple days of practice and from there they become increasingly aware of the more detailed features. In case there is confusion with certain aspects of the software, we have Wiki pages and videos to help teach and train people on the software (see more). Also, the Bend-Tech support staff is always around to help during the normal weekly business hours. There is an On-site Training option available for purchase (see more). The On-site Training includes Bend-Tech sending a Dragon Technician on-site to train your Dragon Operator(s) on how to use the machine and the software. Customers are also allowed to come visit Bend-Tech headquarters to receive their training.

						

				

				
				
			How long has Bend-Tech been in the tube and pipe business?
		

				

				
				
							Since 2001

						

				

				
				
			Do you have more questions for us? We have a full staff of dedicated sales personnel to help answer any of your questions:
		

				

				
				
								Phone: 651-257-8715
	sales@bend-tech.com

						

				

					

		

					

		
				

				
					
						
					
			
						
				
			Dragon A400 - Post Purchase Items
		

				

				
				
					
			
						
		

				

				

				
				
			Delivery
		

				

				
				
								The lead time for the Dragon A400 is typically zero to four weeks. Shipping usually takes about a week, but varies on location. Once your Dragon has started shipping, you will receive a tracking number. Contact Bend-Tech sales personnel for a current lead time.
	Bend-Tech is responsible for the package through the delivery process. Bend-Tech coordinates with the shipping company and if there are any problems, Bend-Tech resolves the error with the shipping company. If there is an error or damage in the shipping, please contact the Bend-Tech sales personnel right away. The Bend-Tech sales personnel focus on making sure the necessary steps are taken to get the machine up and running as soon as possible.
	The Bend-Tech Dragon A400 is shipped in a fully enclosed wood crate. The crate is 10’ (3.05m) length by 5.5’ (1.68m) width by 7’ (2.13m) height.

						

				

				
				
			Installation
		

				

				
				
							The Dragon A400 ships partially assembled. All Dragon A400 machines are fully assembled and calibrated at headquarters. Then, the machines are partially disassembled for shipping. Your Dragon A400 comes with a comprehensive assembly guide to instruct on how to properly reassemble the machine.
						

				

				
				
			Technical Documents
		

				

				
				
								The technical documents are a detailed description on all of the different aspects of the machine so that an operator can be self-sufficient in all things with your Dragon A400 machine.
	Included in the technical documentation is: Customer Order, Crate Packing Checklist, Assembly Manual, Start-Up and Training Manual.

						

				

				
				
			Warranty
		

				

				
				
								Your Dragon A400 has a 12 month limited warranty. Defective or faulty parts identified on the machine within this time period after delivery will be replaced at no charge and shipped to the location. After the 12 month warranty period, replacement parts can be purchased through Bend-Tech, LLC. and shipped to the location at the customer’s discretion.
	THE WARRANTY MAY BECOME VOID OR LIMITED IN THE EVENT THAT YOU MAKE HARDWARE CHANGES OR ADAPTATIONS TO THE MACHINE.

						

				

				
				
			Dragon A400 Software Maintenance Plan
		

				

				
				
							A 2 year Software Maintenance Package is included in the purchase of a Bend-Tech Dragon A400. After the 2 Year Software Maintenance Package has expired, there is a year long maintenance package that is repurchased on a yearly basis to continue to receive support and software updates. The Dragon Software is always improving to ensure the best capabilities for your company and others. The Software Maintenance Package provides consistent updates to your software and keeps you running with the newest capabilities. Your Bend-Tech, LLC. sales person will contact you one month to two weeks before your maintenance plan expires to ask if you would like to re-apply for an annual subscription.
						

				

					

		

					

		
				

				
					
						
					
			
						
				
			Dragon A400 - Shop Requirements
		

				

				
				
					
			
						
		

				

				

				
				
			Machine Footprint
		

				

				
				
													[image: a400 footprints]													

				

				
				
								The 12’ length machine has a footprint of 19.1’ (5.82m) length by 2.5’ (0.76m) width by 6.1’ (1.86m) height.
	The 24’ length machine has a footprint of 32’ (9.75m) length by 2.5’ (0.76m) width by 6.1’ (1.86m) height.
	The enclosed workstation cabinet is the Technology Package is 2’ (0.61m) length by 2.1’ (0.64m) width by 5.3’ (1.62m) height and a power cord lead of 12’ (3.66m). (This is an add-on feature that does not come standard with the machine.)

						

				

				
				
			Setup Requirements
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								Dedicated Windows desktop or laptop with an ethernet port (The computer running your Dragon machine cannot be running other machines. Technology Package comes standard with the machine.)
	Active internet connection (for the activation of your Dragon Software and to receive important updates.)
	>Plasma system with mechanized head.
	220-600V outlet (for plasma system)
	Two to four 110-120V outlets (one for the machine, one for the laptop or computer, one if a computer monitor is being used, and one if the optional coolant system is purchased).
	An air compressor or inert gas with two lines (one line for the control box and one line for the plasma system).

						

				

					

		

					

		
				

				
					
						
					
			
						
				
			A250 Post Purchase Items
		

				

				
				
					
			
						
		

				

				

				
				
			Delivery
		

				

				
				
								The production lead time for the Dragon A250 is typically 0 to 4 weeks. Shipping usually takes about a week but varies on location. Once your Dragon has started shipping, you will receive a tracking number. Contact a Bend-Tech salesperson for a current lead time.
	If needed, the Dragon A250 can be liftgate delivered and moved with a pallet jack.
	Bend-Tech is responsible for the package through the delivery process. Bend-Tech coordinates with the shipping company. If there is an error or damage in the shipping, please contact the Bend-Tech service team right away. The Bend-Tech service team focuses on making sure the necessary steps are taken to get the machine up and running as soon as possible.

						

				

				
				
			Installation
		

				

				
				
							The Dragon A250 is shipped partially assembled in one crate. The Dragon A250 comes with instructions on the proper set up and install process.
						

				

				
				
			Warranty
		

				

				
				
								Your Dragon A250 has a 12-month limited warranty. Defective or faulty parts identified on the machine within this time period after delivery will be replaced at no charge and shipped to the location. After the 12-month warranty period, replacement parts can be purchased through Bend-Tech, LLC. and shipped to the location at the customer’s discretion.
	THE WARRANTY MAY BECOME VOID OR LIMITED IN THE EVENT THAT YOU MAKE HARDWARE CHANGES OR ADAPTATIONS TO THE MACHINE.

						

				

				
				
			Dragon A250 Software Maintenance Plan:
		

				

				
				
							Included with the purchase of your Dragon, the 2-Year Maintenance Package has the latest updates and enhancements in the software and direct customer support over the phone, email, or computer.
						

				

					

		

					

		
				

				
					
						
					
			
						
				
			The Next Step Towards Owning a Dragon
		

				

				
				
					
			
						
		

				

				

				
				
			In Person
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							Call or email Bend-Tech to set up a time to come visit us to see the Dragon and Bend-Tech Software in person. We always welcome people to tour our facilities and receive detailed information from our Dragon Technicians through live demonstrations. If you cannot visit us in person, we can give a virtual tour of our facilities with an online video chat.
						

				

				
				
			Benchmark
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							Contact us and we will make a benchmark of your parts. Send us the material and the design file, and we will cut out the parts and ship them to you with a video link of your parts being cut via email. The benchmark provides an opportunity to see the cut speed, cut quality, and clean up amount for your parts.
						

				

				
				
			Virtual Cutting Demonstration
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							Call or email Bend-Tech to set up a time to connect with us online via live video. Our sales staff and Dragon Technicians will demonstrate the Dragon’s operation live and answer any of your questions.
						

				

				
				
			Sample Package
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							Bend-Tech can send you a sample package containing a variety of sample parts cut on the Dragon. Round, square, steel, and aluminum tubes have various cuts that show the Dragon’s cut quality (the sample pack is free including shipping).
						

				

				
				
			Comprehensive Pricing Guide
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							Contact Bend-Tech for a comprehensive pricing sheet. The pricing sheet breaks down the price on each available item. This allows you to select the best options that fits your shop’s needs.
						

				

				
				
					
			
						
						Schedule a demo or request a sample
		
					
		

				

				

					

		

					

		
				

				
					
						
					
			
						
				
			Shop Requirements
		

				

				
				
					
			
						
		

				

				

				
				
			Setup Requirements
		

				

				
				
								Active internet connection, for the activation of your Dragon Software and to receive important updates.
	Plasma system with mechanized head. 220-600V outlet (for plasma system).
	Plasma system with mechanized head.
	220-600V outlet for plasma system
	Two to four 110-120V outlets. One for the machine, one for the laptop or computer, one if a computer monitor is being used, and one if the optional coolant system is purchased.
	An air compressor or inert gas with one line, for the plasma system.

						

				

					

		

					

		
				

				
					
						
					
			
						
				
			Dragon A250 - Frequently Asked Questions
		

				

				
				
					
			
						
		

				

				

				
				
			What is included in the purchase of a Dragon A250?
		

				

				
				
							The Dragon A250 machine, marker, laser light, and the Bend-Tech Dragon Software Suite.

						

				

				
				
			How does the initial setup process work?
		

				

				
				
							Your Dragon A250 is shipped partially assembled and comes with a comprehensive assembly manual to instruct on how to properly reassemble the machine.
						

				

				
				
			Are replacement parts available?
		

				

				
				
							Yes, we keep a full stock inventory of parts.
						

				

				
				
			Where is the Dragon A250 made?
		

				

				
				
							The Dragon A250 is proudly designed, manufactured, and assembled in Osceola, WI, USA.

						

				

				
				
			Is the CAD/CAM software included?
		

				

				
				
							Yes, the Bend-Tech Dragon Software Suite is included with your Dragon A250.
						

				

				
				
			How many Dragon machines are out in the field?
		

				

				
				
							Over 600 and counting.
						

				

				
				
			How does the Dragon A250 load?
		

				

				
				
							From the front, back, top, or either side; it depends on how your shop is set up and what you are cutting there are multiple ways to easily load material. The tube can be placed in the front gate, then tightened into the self-centering three jaw chuck, and then the front gate can be closed to the correct amount of tightness on the material. Usually, loading is done by one person.
						

				

				
				
			What is the cut tolerance on the Dragon A250?
		

				

				
				
							+/- 0.010 inch
						

				

				
				
			What is the cut quality/dross level?
		

				

				
				
							The dross level varies based on a variety of factors; including amperage used, cut speed, material size, cut design, material type, tolerance requirements, and material thickness. The optional Material Coolant System add-on can greatly improve the cut quality and dross level. You can request a benchmark/sample package to see Dragon cut parts in person.

						

				

				
				
			Do you have more questions for us? We have a full staff of dedicated sales personnel to help answer any of your questions:
		

				

				
				
								Phone: 651-257-8715
	sales@bend-tech.com

						

				

					

		

					

		
				

				
					
						
					
			
						
				
			Security Dongle
		

				

				
				
					
			
						
		

				

				

				
				
							If a valid internet connection is not available on your computer, you may choose to purchase a security dongle to use the software offline. This will allow your computer to run Bend-Tech software as long as the security dongle is plugged into an available USB port on the computer. This USB security dongle becomes the license for your software.
						

				

				
				
			Important
		

				

				
				
							While the security dongle will allow your computer to run Bend-Tech software without an internet connection, there are a few drawbacks to using the offline method. Bend-Tech software will not be able to automatically download any new updates and the direct Help Session will not be available. Also, any maintenance of a security dongle requires shipment back to our facility and back to you at additional cost. If you are unable to provide shipment of your security dongle (such as loss or theft), you will be required to purchase the dongle along with the full price of your software.
						

				

				
				
					
			
						
						Purchase Dongle
		
					
		

				

				

					

		

					

		
				

			
	



































	
	
